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Overview Dashboard

This displays key graphs and tables that provide an overview of the entire report. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Page View Summary

Page Views 63,533
Average per Day 2,049
Average Page Views per Visit 1.73
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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New Visitors Trend
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Top Visitors
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Navigation Dashboard

This dashboard summarizes important information related to online navigation.
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Technical Dashboard

This dashboard summarizes important information related to online technical activity.
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Activity Dashboard

This displays key graphs and tables that provide an overview of the Activity chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Browsers and Platforms Dashboard

This displays key graphs and tables that provide an overview of the Browsers and Platforms chapter. When viewing
through the on-demand interface, you can click on the title of a graph or table to navigate to the corresponding page.
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Top Visitors
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Top Visitors

This report identifies the | P address, domain name, or cookie of each visitor, and identifies the visitor's activity level
on the site. If you use cookies to track visits, WebTrends can differentiate between hits from different visitors with

the same | P address.
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68.142.249.45 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

Visits
41

40

40

40

40

39

39

38

37

36

31

31

31

% Visits
0.11%

0.11%

0.11%

0.11%

0.11%

0.11%

0.11%

0.10%

0.10%

0.10%

0.10%

0.10%

0.09%

0.09%

0.09%

0.09%
0.09%

0.09%

0.09%

0.08%

0.08%

0.08%

Hits
58

60

72

55

71

62

55

76

41

67

35

51

59

55

51

384
51

50

55

31

32

31
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22

72.
73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

85.

86.

87.

88.
89.

90.

91.

Visitor
217.13.27.234 Javall.5.0 04

217.212.224.142_pshot/0.1
(+http://www.picsearch.com/bot.html)

207.68.146.68_msnbot/1.0
(+http://search.msn.com/msnbot.htm)

66.249.64.18_Googlebot/2.1
(+http://www.google.com/bot.html)

68.142.250.35 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

66.249.71.13_Googlebot/2.1
(+http://www.google.com/bot.html)

66.249.71.57_Googlebot/2.1
(+http://www.google.com/bot.html)

141.44.30.155_NutchCVS/0.7.1 (Nutch;
http://lucene.apache.org/nutch/bot.html;
nutch-agent@I ucene.apache.org)

66.249.64.44 Googlebot/2.1
(+http://www.google.com/bot.html)

68.142.249.117_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

217.212.224.143 pshot/0.1
(+http://mww.picsearch.com/bot.html)

68.142.250.19 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

66.249.64.15_Googlebot/2.1
(+http://www.google.com/bot.html)

202.160.180.188 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.249.25 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.251.18 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

216.26.244.90_LWP::Simple/5.79

68.142.249.96_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

202.160.180.126_Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/us/ysearch/slurp)

68.142.251.124 Mozilla/5.0 (compatible;
Y ahoo! Slurp;
http://hel p.yahoo.com/hel p/uslysearch/slurp)

Visits
31
30
30
30

29

29

28

28

28

28

28

28

27

27

27

26

26
26

26

25

% Visits
0.08%
0.08%
0.08%
0.08%

0.08%

0.08%

0.08%

0.08%

0.08%

0.08%

0.08%

0.08%

0.07%

0.07%

0.07%

0.07%

0.07%
0.07%

0.07%

0.07%

Hits
32
50

46

51

29

38

48

28

60

28

28

27

28

42
26

30

25

Top Visitors



95.

97.

99.

100.

Visitor Vigits
68.142.250.182_Mozilla/5.0 (compatible; 25
Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

68.142.250.190 Mozilla/5.0 (compatible; 25
Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

64.124.85.74 Mozilla/5.0 (compatible; 24

BecomeBot/2.3; MSIE 6.0 compatible;
+http://www.become.com/site_owners.html)

204.64.0.171_- 24
207.46.98.55_msnbot/1.0 24
(+http://search.msn.com/msnbot.htm)

66.224.54.242 Morning Paper 1.0 (robots.txt 24
compliant!)

202.160.180.129 Mozilla/5.0 (compatible; 23
Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)
66.249.64.25_Googlebot/2.1 23
(+http://www.google.com/bot.html)

68.142.251.173 Mozilla/5.0 (compatible; 23
Y ahoo! Slurp;

http://hel p.yahoo.com/hel p/uslysearch/slurp)

Subtotal for rows: 1 - 100 4,529
Other 32,214
Total 36,743

items 1-100 of 200

% Visits
0.07%

0.07%

0.07%

0.07%
0.07%
0.07%

0.06%

0.06%

0.06%

12.33%

87.67%
100.00%

Hits
45

25

530

24
117
25

45

37

24

10,162

65,612
75,774

?

Top Visitors- Help Card

Column Definitions

Visitor
The | P address, domain name, or cookie of the visitor.

Visits

Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time

limit can be changed by the system administrator.

Hits

Number of hits attributed to the specified visitor. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Top Visitors
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Report Descriptions

Consider the visitors who use the site most, and tailor your site to their interests and needs. If your
site is an intranet, notice which employees use the site most, and find out what they like about it.
You might also get feedback from those who use it the least and find out what they are looking
for.

Note: If avisitor has a dynamic IP address, or if a group of visitors are behind a proxy server or
firewall, this data might be misleading. In the case of a dynamic IP address, multiple |P addresses
could be shown for a single visitor, and in the case of a firewall or proxy server, one IP address
could be used by more than one visitor.

24
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New vs. Return Visits
This report compares the number of visits by new and returning visitors to your site.

New vs. Return Visits Trend

““ T

T T T T T T T T T T T T T T T T
10001 | 10/03 | 10/05 | 107 | 10/08 | 10011 | 10013 | 10015 | 1017 | 10/18 | 10021 | 10023 | 10025 | 10027 | 10728 | 10031
10/02  10/04 10/06  10/08 1040 1042 1014 1006 10018 100200 10022 10024 10026 10i28 0 10630

Yisits

2,500

2,000 ‘ ‘ ‘

1,500

1,000| | _
500 l ‘l

0

New vs. Return Visits

Yisits

o Returning Visitors

New vs. Return Visits

Visitor Type Visits % Visits

B Returning Visitors 36,743 100.00%

Total 36,743 100.00%
items1-1of 1

New vs. Return Visits 25



New vs. Return Visits- Help Card

Column Definitions

New Visitors

Visitors whose visit starts without any cookie information but acquires a cookie (or multiple
cookies) during the visit. For single-page visits there is no way (without the use of SmartSource
Data Collection) to distinguish a new visitor from a visitor that does not accept cookies. As a
result these visits are categorized as Visitors Not Accepting Cookies.

Returning Visitors
Visitors who already had a cookie from your site when they visited.

Visitors Not Accepting Cookies

Visitors not accepting cookies from your site. There is no way to determine if these visitors are
new or returning. Note that Express Analysis does not report on this information.

Vigits
Number of visits by visitors who fit into the specified visitor category. A visit is a series of
actions that begins when a visitor views their first page from the server, and ends when the
visitor leaves the site or remains idle beyond the idle-time limit. The default idie-time limit is
thirty minutes. Thistime limit can be changed by the system administrator.

%
Percentage of visitors who fit into the specified visitor category.

Report Descriptions

By tracking the ratio between new and return visits over a period of time, you can determine if
your site is attracting enough returning visitors.

Note: This report uses only cookies to determine whether a visitor is new or returning. This
information cannot therefore be correlated to visitor counts obtained using IP tracking. For
example, when a visitor goes to a site that has session-based cookies but no permanent cookies,
they will receive a cookie on their second hit and be labeled a new visitor. If they close their
browser, wait an hour, and go back to the same site, they will have no cookies on their first hit
(since the cookie they got previously was session-based) and will once again be issued a cookie on
their second hit. If the site's logs are analyzed using the IP tracking method, the result is 1 unique
visitor (determined using IP tracking), but 2 visits and 2 new or first-time visitors (determined
using cookies).

26
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Visitors by Number of Visits

This report shows the distribution of visitors based on how many times each visitor visited your site.

Yisitors

20,000 (']
15,000
10,000

5,000

Visitors by Number of Visits

Number of Visits
1visit
2 visits
3visits
4 visits
5visits
6 visits
7 visits
8 visgits
9visits
Other
Total

Visitors by Number of Visits

Visitors by Number of Visits

Visitors

15,376

2,117

761

476

300

198

127

94

66

354

19,869

items1-9 of 9

% Visitors
77.39%
10.65%

3.83%
2.40%
1.51%
1.00%
0.64%
0.47%
0.33%
1.78%
100.00%
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Visitors by Number of Visits- Help Card

Column Definitions

Number of Visits
The number of visits by each visitor during the period of the report.

Visitors
Number of individuals who came to your site the amount of times specified in the Number of
Visits column.

%

Percentage of visitors who came to your site the amount of times specified in the Number of
Visits column.

Report Descriptions

This information can indicate whether or not your site compels visitors to return. Updating web
site content is one way to draw return visitors.

28
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Visitors Trend

This report shows how many times visitors visited your web site and how long they stayed. The information is
divided into time slices based on the duration of the log file. Some visits may span more than one time interval, and
will be counted in each interval where they appear. The sum of visits for all intervals may therefore exceed the total
visits shown in the Overview Dashboard page.

ikl
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Active Visits Trend

Active Visits
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New Visitors Trend

Mew Visitors
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Yisitor Minutes

10,000
7,500
5,000
2,500

0

Day
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Visitor Minutes Trend

'illlltii

i
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10410
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Visitors Trend

Active Visits
658
811
1,731
1,697
1,746
1,593
1,354
732
836
1,638
1,738
1,769
1,878
1,963
885
1,185
2,272
1,678
1,051
895
787
573
547
957

10/22

10724

10726 10428

Visitors
537
673

1,513
1,435
1,476
1,347
1,185
616
680
1,376
1,471
1,487
1,560
1,576
727
963
1,758
1,373
910
749
681
431
445
818

T T T T T T T T T T T T T T T T
10001 | 10/03 | 10/05 | 107 | 10/08 | 10011 | 10013 | 10015 | 1017 | 10/18 | 10021 | 10023 | 10025 | 10027 | 10728 | 10031

10730

New Visitors

O O O O O O O OO 00O O0O0OO0OO0OO0OO0OOoOOoOOoOOoOOoOoo

Visitors Trend

31



Day

10/25
10/26
10/27
10/28
10/29
10/30
10/31

Average

Total

Day

10/01
10/02
10/03
10/04
10/05
10/06
10/07
10/08
10/09
10/10
10/11
10/12
10/13
10/14
10/15
10/16
10/17
10/18
10/19
10/20
10/21
10/22
10/23
10/24
10/25
10/26

32

Active Visits
1,137

972

972

820

585

507

824

1,186

items 1-31 of 31

Visitors Trend

Visitors
929
807
823
653
392
403
680
983

Average Visit
Duration

00:03:54
00:03:18
00:02:37
00:02:41
00:02:33
00:02:48
00:02:27
00:03:32
00:03:15
00:02:26
00:02:25
00:02:54
00:02:24
00:03:07
00:02:36
00:02:59
00:03:24
00:03:32
00:02:34
00:02:42
00:02:31
00:03:40
00:02:24
00:02:55
00:02:49
00:03:45

New Visitors

O O O O O O O o o

Visitor Minutes

2,571.55
2,683.95
4,534.37
4,577.72
4,462.85
4,462.83
3,337.47
2,592.27

2,728.9
3,989.48
4,215.48
5,149.12

4,530.9
6,141.87
2,303.47
3,537.98

7,741.6
5,949.48
2,706.15
2,429.88
1,986.03
2,110.15
1,314.65
2,791.68
3,205.47
3,656.82

Visitors Trend



Day

10/27
10/28
10/29
10/30
10/31
Average
Total

Average Visit

Visitor Minutes

Duration

00:02:31 2,447.48
00:03:48 3,126.32
00:04:05 2,394.43
00:03:07 1,585.1
00:02:23 1,970.62

- 3,459.23

- 107,236.07

items 1-31 of 31

Visitors Trend - Help Card

? Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,
includes all activity between 12:00 and 12:59.

Active Vidits

Number of active visits to your web site. If avisit spans multiple time intervals, it is counted in
each interval. Every visit from a visitor is counted, even if the same visitor came to your web
site multiple times. Also included are zero-length visits. A zero-length visit occurs when al hits
for that visit are logged with the exact same time stamp.

Visitors

Number of individuals who visited your site during the report interval. For a daily report, if
someone visits more than once, that person is counted only the first time he or she visits. Values
of "-" indicate that the detailed data required is not available. This situation occurs when the
Top Visitors report has reached its configured limit or when reports for the corresponding
period are turned off. For non-daily reports, the visitor measure tota is "-" since the same
visitor can be counted in multiple intervals.

New Visitors

Number of visitors who had never visited your web site before.

Average Visit Duration

The average amount of time visitors spent at your site within the given time interval. The datais
formatted as hh:mm:ss (hours:minutes.seconds). The average visit duration is calculated by
dividing the value from the Visitor Minutes column by the value from the Active Visits column.

Visitor Minutes

Number of minutes your web site was viewed, regardless of who was viewing it.

Visitors Trend
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Report Descriptions

Use this page to determine which times your web site is busiest.

Daily averages cut off visits that continue into the next day, whereas weekly averages do not.
Therefore, weekly averages may appear a bit longer than daily averages.

Total - The total for the column. Visits may span more than one time interval and are counted for
each hour in this report. We therefore do not provide atotal, which would be misleading.

Average - Thisrow gives the average for each column.
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Visits Trend

This report shows how the number of visitsto your site changes over the course of the report period.

2,000 HH ‘HH

1,500
1,000 4
- BRI llbbunl
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10001 | 10/03 | 10/05 | 107 | 10/08 | 10011 | 10013 | 10015 | 1017 | 10/18 | 10021 | 10023 | 10025 | 10027 | 10